
ELEVATORS

RESTROOMS

MOTHER’S ROOM

ESCALATORS
AND STAIRS

ACAPULCO (International and City Suites)
West Tower, Ballroom Level

ADDAMS (Founders Suites)
West Tower, Third Floor

ADDAMS FOYER
West Tower, Third Floor

ATLANTA (International and City Suites)
West Tower, Ballroom Level

BELL DESK
East Tower, Skyway Level

BURNHAM (Founders Suites)
West Tower, Third Floor

BUSINESS CENTER, PACKAGE ROOM
East Tower, Exhibit Level

COLUMBIAN (Landmark Suites)
West Tower, Concourse Level

COLUMBUS HALL (ROOMS A-L)
East Tower, Ballroom Level

COMISKEY (Landmark Suites)
West Tower, Concourse Level

HORNER (Founders Suites)
West Tower, Third Floor

CRYSTAL BALLROOM
West Tower, Lobby Level

CONCIERGE
East Tower, Lobby Level

DUSABLE (Founders Suites)
West Tower, Third Floor

EAST TOWER MAIN ENTRANCE
East Tower, Lobby Level

EAST TOWER VALET
East Tower, Ballroom Level

FIELD (Founders Suites)
West Tower, Third Floor

FITNESS CENTER
West Tower, Skyway Level

BIG BAR
East Tower, Skyway Level

AMERICAN CRAFT KITCHEN & BAR
East Tower, Lobby Level

FRONT DESK
East Tower, Skyway Level

GOLD COAST (Landmark Suites)
West Tower, Concourse Level

GRAND BALLROOM
East Tower, Ballroom Level

GRAND SUITES
East Tower, Ballroom Level

HAYMARKET (Landmark Suites)
West Tower, Concourse Level

HERTZ
East Tower, Lobby Level

HONG KONG (International and City Suites)
West Tower, Ballroom Level

GIFT SHOP
East Tower, Concourse Level

THE GALLERY COLLECTION 
West Tower, Skyway Level

MCCORMICK (Founders Suites)
West Tower, Third Floor

NEW ORLEANS (International and City Suites)
West Tower, Ballroom Level

OGDEN (Founders Suites)
West Tower, Third Floor

MARKET CHICAGO
East Tower, Lobby Level

THE LIVING ROOM
West Tower, Skyway Level

MICHIGAN (Lakeshore Meeting Rooms)
East Tower, Concourse Level 

PICASSO (Landmark Suites)
West Tower, Concourse Level

PLAZA BALLROOM
East Tower, Lobby Level

REGENCY BALLROOM
West Tower, Ballroom Level

RIVERSIDE CENTER
East Tower, Exhibit Level

SAN FRANCISCO (International and City Suites)
West Tower, Ballroom Level

SKYWAY MEETING ROOMS
East Tower, Skyway Level

SOLDIER FIELD (Landmark Suites)
West Tower, Concourse Level

STETSON CONFERENCE CENTER
West Tower, Exhibit Level

TORONTO (International and City Suites)
West Tower, Ballroom Level

WATER TOWER (Landmark Suites)
West Tower, Concourse Level

WEST TOWER VALET
West Tower, Exhibit Level

WRIGHT (Founders Suites)
West Tower, Third Floor

WRIGLEY (Landmark Suites)
West Tower, Concourse Level

STETSONS MODERN STEAK + SUSHI
East Tower, Lobby Level

RANDOLPH (Lakeshore Meeting Rooms)
East Tower, Concourse Level

ROOSEVELT (Lakeshore Meeting Rooms)
East Tower, Concourse Level 

MONROE (Lakeshore Meeting Rooms)
East Tower, Concourse Level 

HYATT REGENCY CHICAGO 
GUEST MAP

ESCALATORS, ELEVATORS AND RESTROOMS are indicated on each 
floor. Elevators are conveniently located throughout the hotel for guests with 
disabilities or where no escalator is present.

CROSSING BETWEEN TOWERS: Cross between towers via the Skybridge or 
the Concourse. 
You may also cross from the lobby level via the crosswalk on Stetson Drive.

WELCOME TO HYATT REGENCY CHICAGO. Meeting rooms, ballrooms, 
restaurants and guest amenities are listed in alphabetical order and color 
coded by floor. For help, dial Guest Services at Extension 52.
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